Healthcare Events are pleased to offer Association of Upper

Gastrointestinal Surgeons (AUGIS) members a 15% discount
(quote reference AUGIS05/15% in the ‘for office use only’ box on the booking form)

Effective Surgical Clinical Director

Date: Wednesday 3" March 2010

Venue: 76 Portland Place, London

This one day conference provides important updates on what makes an effective Surgical Clinical Director,
with sessions including practical guides to leading the surgical directorate for QIPP (Quality, Innovation,
Productivity and Prevention), improving operating theatre performance, clinical budget ownership and
reporting within service line management and measuring and monitoring surgical outcomes and PROM:s.
Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=406

Strengthened GP Appraisal and Revalidation

Date: Tuesday 9" March 2010

Venue: 76 Portland Place, London

With the GMC introducing licensing in November 2009, this one day conference has been developed to
ensure doctors are informed on the latest developments in Revalidation and how it will work in practice.
Through a series of presentations and interactive sessions, you will hear from a variety of healthcare
professionals with practical advice enabling you to develop your knowledge and understanding of GP
Appraisal and Revalidation.

Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=401

Quality, Innovation, Productivity and Prevention

Date: Tuesday 16" March 2010

Venue: Manchester Conference Centre, Manchester

Through a series of presentations, this one day conference will provide delegates with valuable
knowledge of QIPP including: leadership for QIPP; promoting Innovation and benchmarking for QIPP; the
role of regional Quality Observatories in supporting QIPP; Lean methodology and QIPP; and using
improvement tools, shared decision making and care pathways to drive up quality, drive out inefficiencies
and drive down costs.

Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=419

Strengthened Consultant Appraisal and Revalidation

Date: Wednesday 17" March 2010

Venue: Manchester Conference Centre, Manchester

Through a series of presentation and interactive sessions, you will hear from a variety of healthcare
professionals and develop your knowledge and understanding of Consultant Appraisal and Revalidation.
Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=417




Effective Medical Director

Date: Thursday 18" March 2010

Venue: 76 Portland Place, London

Through a series of presentations you will hear a variety of topics including the Medical Director’s role in
delivering excellence in quality, safety and organizational performance; developments from the GMC
Affiliate role and how that will link with the role of Medical Director/Responsible Officer; lean thinking
and redesign and the Medical Director’s role in supporting quality, innovation, productivity and
prevention (QIPP).

Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=412

Improving Patient Safety through Case Note Review

Date: Wednesday 24™ March 2010

Venue: 76 Portland Place. London

Through a variety of presentations and case studies from leading patient safety and healthcare
professionals, including representatives from the National Patient Safety First Campaign, and the NHS
Institute for Innovation and Improvement, you will hear about the use of Case Note Reviews as a patient
safety tool, including using Case Note Reviews to identify and reduce unnecessary harm and training,
education and coaching staff to undertake Case Note Reviews.

Contact: For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-
events.co.uk or visit http://www.healthcare-events.co.uk

Download Brochure:

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=408

*Terms and conditions. Offer only applies to bookings for the above conferences (payments can be made at a later
date) and is only offered on conferences taking place March 2010. Discounts are not valid in conjunction with any other
offer from Healthcare Events. Reductions are non-transferable once payment is made, and no alternatives will be offered.
Full terms and conditions available upon request.



